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Introducing TouchQue 1.6

Modular Queuing System

That Grows with Your Needs
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• Modular Architecture

• Touch-Enabled Ticket Kiosks

• Simple Counter Operation

• Synchronized Announcements

• Real-Time System Configuration

• Real-Time System Status Monitoring

• Queue Prioritization

• Detailed Reports

• Digital Signage Integration

TouchQue Overview
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Features (cont.)
• Modular Architecture

– Server-based solution with independent modules 
– System can grow as you expand
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Features (cont.)
• Touch-Enabled Ticket Kiosks

– User-programmable queue names and artwork
– Reflects queue availability in real-time
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• Simple Counter Operation
– Supports system- and user-based ticket allocation
– Records idle time and handling time for each user

Features (cont.)
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• Synchronized Announcements
– Display ticket allocations in-sync with voice 

announcements

Features (cont.)
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• Real-Time System Configuration
– Web-based system management console

Features (cont.)
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• Real-Time System Configuration
– Adjust queue and counter assignments in real-time

Features (cont.)



Copyright © 2014  Sirius International (HK) Limited
All content contained in this document is considered proprietary information.  NO copies of any part of this document is allowed without the prior written approval of the Sirius or otherwise would be 

treated as intrusion into the Sirius’s Intellectual Properties.  In which case, legal action may follow to recoup irreparable and continuous damages to the Sirius.
Rev 2

• Real-Time System Configuration
– Manage login IDs and queue schedules

Features (cont.)
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• Real-Time System Status Monitoring
– Monitor system status from remote location

Features (cont.)
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• Queue 
Prioritization
– Specify system 

default queue 
priority

– Customize queue 
priority for each 
counter or agent

Features (cont.)
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• Detailed Reports
– Arrange data by day, week, month, quarter or year
– Obtain statistics for queue, agent or time interval

Features (cont.)
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• Detailed 
Reports
– Output report as 

web-page, PDF 
file or raw data

Features (cont.)
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• Digital Signage Integration
– Combine queuing information with other content 

under InnoViewTM for more professional layouts

Features (cont.)
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• Service Center
– 3 HK
– Sony
– Samsung
– Telecom Service One
– Prudential

• Hospital
– Baptist Hospital

• Police Station
– Mongkok Report Room
– Wong Tai Sin Report Room

Notable Deployments
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• Deploy Off-The-Shelf Modules
– Deployed Queue Management Console on 1 server
– Deployed Ticket Module on 3 touch-screen kiosks

• Integrate with Hospital's IT System
– Designed and implemented custom-written dynamic 

link-library (DLL) as system interface
– Hospital's IT system allocates tickets through DLL
– Reports real-time system status through DLL

• Customize Display Content
– Designed LCD display layouts as per client's 

requirements
– Utilized LED displays to show location-based 

information

Case Study – Baptist Hospital
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